


the new

NORMAL
The pandemic created a new normal in how  

we live and work, and for many of us that meant 
an entire year of Zoom calls, computer screens 

and pixels. 

That said, we thought we’d carry on with this 
year’s “new normal” by taking our Annual Report 
digital as well! With events having gone virtual and 

an absence of in-person photography, we’ve 
decided to have a little fun!

We hope you enjoy this new approach!



meet you on

ZOOM?
Z O O M  M E E T I N G  S C H E D U L E

 1:00-1:05  Waiting for the host to  
start the meeting

 1:06  The group discovers  
virtual backgrounds and  
the skin smoothing filter

 1:07  Someone is struggling  
with audio

 1:09  “Let me try my other  
headphones.”

 1:10 Everyone holds up their cats

 1:15-1:25  Actual meeting

 1:30  “Stay safe...byeeee!”  
(everyone waves)



a letter from

SHERRY
COLBOURNE

A year in pixels…indeed it was. But like the old  
saying, “a picture paints a thousand words”,  
Spark Centre made the most of our pixelated existence 
and leveraged our “new normal” to say more, do more, 
and impact more clients, partners and stakeholders. 
FY2021 is sure to be remembered, not by the existence  
of COVID, but by the impact we made in spite of it.

On the heels of hosting our first virtual AGM, Spark  
Centre began the work of setting the foundation for the  
development of the Eastern Ontario Innovation Corridor 
(EOIC).  The EOIC is an expansive, multi-hub region that 
spans Durham Region to the Quebec border. Estab-
lished on the vision of creating a leading, forward-think-
ing innovation district within Canada, the EOIC aims to 
connect the broad spectrum of innovation centres, busi-
ness resources, academic institutions and supporting 
stakeholders that exist in regions across Eastern Ontario, 
into one all-encompassing support system for entre-
preneurs. Whether entrepreneurs wish to launch, scale, 
re-establish business resilience or break into interna-
tional markets, through the EOIC, they will be equipped 
with a vast network of resources and support to propel 
them to success.

 Recognizing the diverse economic region that the EOIC 
spans, one might rightly ask, “why would an entrepreneur 

P R E S I D E N T  &  C E O



choose the Eastern Ontario Innovation Corridor?” Here 
are some reasons why:

•  We have a diverse and vibrant network with over 
1.3 million residents, 200+ communities and a 
wide range of businesses.

•  We are home to world-class educational  
institutions that provide and support the growth 
of a highly skilled workforce as well as lead-
ing-edge research.

•  In comparison to other locations in Ontario,  
we have competitive operating costs to help 
support businesses within the region.

•  We have exceptionally valuable resources and 
expertise throughout the corridor that can be 
leveraged by businesses providing them greater 
opportunities to develop, grow, and break into 
new markets, both nationally and internationally.

 The success of the EOIC initiative will be predicated by 
the region’s ability to attract and retain entrepreneurial 
talent both from within Canada and around the world. As 
part of enabling our reach to extend beyond our borders, 
Spark Centre, as the orchestrator of the EOIC initiative, 
utilizes our unique position as a Start-up Visa designate 
to attract the world’s best emerging startups and estab-
lished businesses to the region. Together, with our found-
ing EOIC partners; Launch Lab, Queen’s, and PARO, and 
many more in the queue, we are forging a new narrative 
for Eastern Ontario. This collective of collaborators 
shares a desire and vision to drive innovation forward.



 The phrase “it takes a village” is at the heart of the EOIC. 
While other parts of the province tend to concentrate 
their supports within their own respective regions, the 
EOIC is an initiative that enables communities across 
Eastern Ontario to build upon and combine their existing 
strengths to create a stronger, more robust support and 
resource network for entrepreneurs. It also provides a 
forum for Eastern Ontario communities to discuss addi-
tional ways in which to support their innovation ecosys-
tems and to cross-promote successes stemming from 
each district. Not only does this unified network provide 

entrepreneurs with broader access to supports and 
resources, it also positions Eastern Ontario as the place 
to be for entrepreneurs to grow and succeed, attracting 
entrepreneurs and innovators — both local and from 
abroad — to the corridor.

Speaking of international entrepreneurs, in mid FY2021, 
SparkCentre spun out our sister company, Synergy Lab 
Inc., to manage what had become our internal innovation 
outreach machine…the Pioneer Program. What started 
out as a 3-cohort soft-landing program in pilot mode, 
grew wings and demanded a dedicated team to man-
age the intake and onboarding of hundreds of interna-
tional founders wishing to learn more about how to do 
business in Canada. Enticed by the mass exodus from 
Toronto, and Oshawa being named the fastest growing 

“FY2021 is sure to be remembered,  
not by the existence of COVID, but by  

the impact we made in spite of it.”



city in Canada, foreign founders were emboldened by 
COVID to make the break from their country of origin and 
set plans in place to immigrate to the region once COVID 
restrictions lifted. In FY2021 alone, the Pioneer Program 
was responsible for attracting 89 global companies to 
our virtual soft-landing program. Spark Centre has since 
supported 82 on their journey to become residents of this 
growing innovation corridor. If there is any question about 
how these entrepreneurs will aid in our post- COVID  
recovery, consider these facts:

•  Number of international companies supported  
by Spark Centre in FY2021 – 68

•  Capital they will bring to the region – $7,442,472 
(430% increase over FY2020)

•  Contribution to GDP – $43,411,010  
(445% increase over FY2020)

•  Number of international companies supported  
by Spark Centre from inception – 151

Building this economic engine has been no small feat  
and has required the full commitment of the Board of 
Directors, our funding stakeholders and our many innova-
tion partners. But, here we are, with an aggressive recov-
ery plan in place and with the will to continue on this path 
until Durham Region is a recognized region of innovation 
in Canada.

While FY2021 brought unexpected surprises like COVID-19, 
it also brought pleasant surprises like Digital Main Street 
funding. Supported by both the province (through area 
BIAs) and the federal government (FedDev), Digital Main 



Street provided much needed resources to downtown 
centres disrupted by COVID-19. Spark Centre was tapped 
to deliver two community collaboration projects that would 
assist our mainstreet stakeholders weather the storm of 
COVID. With funding from the Toronto Association of Busi-
ness Improvement Areas (TABIA), we chose to join hands 
with the Region of Durham and the Durham Task Force 
to support the ShopDurham initiative. The Shop Durham 
Region Online Marketplace — which now has more than 
one thousand listings from Durham-based retailers and 
vendors — offers a single, streamlined shopping experi-
ence where consumers can safely explore and purchase 
products from multiple vendors in a single transaction. 
Moreover, this initiative enabled Durham’s small businesses 
to transition from a bricks and mortar existence into to-
day’s environment of online shopping, bringing together a 
community that supports one another and showcasing the 
collaborative spirit that exists in Durham Region.

FY2021 was also a great year for introspection. Global 
pandemics have a way of making us more present, even 
as we have to social distance and adhere to strict lock-
down procedures. In FY2021, Spark Centre continued our 
work with the Innovation Economy Council (IEC) and col-
laborated with our partners on the publication of a number 
of insightful papers that take an inward look at Canada’s 
innovation economy. The work of the IEC is instrumental 
in informing Canada’s key policymakers as they extract 
novel insights and encourage critical discussion about 
how, together, we can strengthen the Canadian innovation 
economy. I encourage all that share my passion for Cana-
da’s innovation ecosystem to get acquainted with the work 
of the IEC.

https://shopdurhamregion.ca/
https://shopdurhamregion.ca/
https://www.innovationeconomycouncil.com/


If FY2021 was about anything, it was about adapting. 
Adapting to our “new normal” and charting a course for 
recovery. Small and large companies alike embraced 
digitalization in order to survive, they learned to work effi-
ciently in an online world and realized that human connec-
tion can be achieved with as little as the will to do so. That 
said, recovery from the pandemic will require a heightened 
commitment to embracing all that Industry 4.0 can deliver 
and the renewed support of innovators, funders, partners 
and stakeholders to forge this bold, new world.

As we look ahead to FY2022, I am encouraged by the 
strides that have been made. I am encouraged by the 
heightened level of collaboration that exists between 
stakeholders in Durham Region, the resilience of our small 
and medium businesses, and the willingness to support 
the broader community of Eastern Ontario as we take on 
the ambitious goal of making Eastern Ontario a leading, 
forward-thinking innovation district within Canada. 

Thank you to our funders, our supporters, our partners 
and, most importantly, our clients for persevering and find-
ing the silver lining in a disrupted world. We forge ahead 
into FY2022 perhaps a little bruised, but certainly stronger 
for the opportunity to refocus our efforts and stand in the 
knowledge that we have each other’s back.

           Sincerely,



meet the

TEAM
The staff and advisors at Spark Centre are  

a collective of professionals with a wide range  
of expertise in various fields. What’s the  

one thing we all have in common? A fierce  
dedication to helping entrepreneurs launch 

and grow their business.

Hello? I think 
you’re frozen...



SHERRY COLBOURNE
P R E S I D E N T  &  C E O

Sherry Colbourne is an entrepreneur with de-

cades of experience in Ontario’s high-tech sector. 

As CEO, Sherry guides the direction and growth 

of Spark Centre and advocates for an internation-

al approach to the development of our entrepre-

neurial ecosystem. Sherry is a strong believer that 

entrepreneurism brings diverse cultures together 

and that the opportunity for Durham Region lies in 

its roots as an innovative and diverse region.

MICHELLE SHURLAND-JADOO
D I R E C T O R ,  C L I E N T  S E R V I C E S  
&  O P E R A T I O N S

Michelle directs and manages Client Services,  

delivering growth-generating services that accel-

erate clients’ progress through advisory, education, 

and networking. Michelle provides clients with 

opportunities for funding, connections, and devel-

opment. She generates reporting for funders and 

internal use, manages the budget and strategy,  

and assists with Spark Centre operations.

KRISTINA SVANA
D I R E C T O R ,  M A R K E T I N G

Kristina manages the overall marketing strategy 

for Spark Centre and provides direction, guidance 

and leadership to the marketing department. She 

oversees the organization’s marketing efforts and 

is the Publisher of Spark Centre’s business and 

innovation magazine, The Spark. Kristina is help-

ing to grow the organization and is responsible for 

building the Spark Centre brand as the catalyst of 

Durham Region’s innovation culture.

E X E C U T I V E  T E A M



MELANIE MARLER
D E S I G N  L E A D

MELISSA NOWAKOWSKI
C O M M U N I CAT I O N S  S P E C I A L I ST

CARA WITVOET
C L I E N T  S E R V I C E S  

C O O R D I N ATO R

SAMANTHA YORKE
G LO B A L I Z AT I O N  

C O O R D I N ATO R

NELLA MAURO
G LO B A L I Z AT I O N  

C O O R D I N ATO R

CATHY IRELAND
E O I C ,  B U S I N E S S  

D E V E LO P M E N T  M A N AG E R

AIMEE SLATER
E O I C  L E A D

SUNDAY LEK
D E S I G N  S P E C I A L I ST

KAILEE SOMERS
E V E N T  S P E C I A L I ST

C L I E N T  S E R V I C E S  T E A M

M A R K E T I N G  T E A M



meet our

BOARD of
DIRECTORS

Behind every great organization is a team  
of amazing professionals with a commitment  

to ensuring that organization thrives.  
We’d like to introduce you to our  

Board Members and the expertise that they 
bring to the Spark Centre table.

I can’t hear you...
you’re on mute!



GARY JAROSZ
CHAIR
S E M I - R E T I R E D

Gary Jarosz has over thirty years of progressive expe-

rience in the ICT, electronics and manufacturing indus-

tries. He was most recently, Vice President at Global 

Emissions Systems Inc., a leader in emission control 

technologies, President and CEO of PowerCart Sys-

tems Inc., a provider of mobile power solutions, Senior 

VP, North American Sales and Marketing for Mobile 

Computing Corporation, a wireless mobile software 

solution provide, VP Operations for Sharp Electronics  

of Canada Ltd., and VP/General Manager for eAssist 

Global Solutions Canada Inc. He held senior leadership 

roles at Xerox Canada Ltd., and IBM Canada Ltd. 

 He holds a Bachelor of Business Management from 

Ryerson University with postgraduate studies at Har-

vard Business School, Richard Ivey School of Business 

and IMD in Lausanne, Switzerland. 

 He has served as a Board Director for Bridgepoint 

Health Foundation, Ontario Chamber of Commerce, 

and the Business Advisory Centre Durham where  

he was Chair of the Board for multiple terms and  

volunteered as a member of the Cabinet of the  

United Way of Greater Toronto for five campaigns. 

He is currently a Board Director for Synergy Labs Inc., 

YRSCC1445 and Chair of the Board for the  

Spark Innovation and Commercialization Centre.



JOHN RUSSELL
SECRETARY-TREASURER  
AND VICE-CHAIR
R B R O  S O L U T I O N S

John Russell is a serial entrepreneur with over 20 years 

of leadership experience. He is the current Co-owner, 

Co-founder and Chairman of RBRO Solutions Inc., a 

software and consulting services company. John is also 

in early-stage development with his latest venture,  

Liivin Inc., a software company and Liivin Construction 

Dev. Inc. focused on the residential real estate devel-

opment market. He is heavily involved in the business 

community, sits on several boards including the Spark 

Centre (RIC), and was past chair of Rouge Park Ter-

races’ (RPT) condominium development. He spends 

much of his time connecting organizations with solu-

tions that help to enhance and facilitate day-to-day 

operations.

 As a trained architectural technologist, John has pro-

vided exceptional architectural designs and insights to 

top Canadian architectural and interior design firms, 

such as Rice Brydone, Cecconi Simone, Kiia Architec-

ture, Brookfield, and Cadillac Fairview.



CHRISTOPHER ALEONG
DIRECTOR
E N D O C E U T I C S ,  I N C .

DROR NIR
DIRECTOR
S O LO  G E L ATO  CA N A DA

Christopher is a global life sciences leader with strate-

gic cross-functional and cross-divisional experience in 

mature and emerging markets. He has a demonstrated 

ability to lead diverse teams in achieving ambitious  

targets and shaping work environments to improve 

operational efficiencies. He also has experience work-

ing in both Regional and multi-country roles, in the 

pharmaceutical and biotechnology industries.

Dror is a Senior Executive with over two decades of 

progressive leadership experience in the IoT wireless 

space. He is responsible for leading high-performance 

technical organizations and supporting state-of-

the-art technology in globally scaled organizations. 

Dror excels at identifying, analyzing and capitalizing 

on growth opportunities. Dror brings a long-stand-

ing track record of success in international business 

development, lean thinking and change management 

initiatives.



ROGER PAN
OBSERVER
M I N I ST RY  O F  E C O N O M I C  D E V E LO P -
M E N T,  J O B  C R E AT I O N  A N D  T R A D E

Roger Pan is Senior Advisor in the Commercialization 

and Scale-up Networks Branch of the Ministry. He over-

sees various initiatives that help Ontario’s innovators to 

grow their ventures through commercializing new tech-

nologies and accelerating the flow of innovative new 

products and services to the marketplace. He has had 

lead roles in developing the Regional Innovation Centre 

network (RIC) as well as a number of other significant 

technology commercialization initiatives.

“The purpose of the governing body, 
or Board of Directors, is to direct  
and guide the organization in the  

right direction.”

Pearl Zhu



THOMAS JANKOWSKI 
DIRECTOR
T R Y B E  I N C .

Thomas has over two decades of firsthand CxO experi-

ence in fintech, travel, media and technology verticals.  

As one of the first Chief Digital Officers in Canada, his op-

erational oversight often includes some combination of 

sales, marketing, technology, product, R&D, strategy and 

innovation. He has been responsible for major growth 

at Fortune 500 enterprises, such as NCR or Postme-

dia and internationalization at Growth 500 companies, 

such as FlightNetwork and Coinsquare (which has been 

named Canada’s #2 startup by LinkedIn).  He’s currently 

the CEO of Trybe Inc., a Toronto based social media 

startup with backing from Nickelback and Avril Lavigne. 

Thomas holds an Honours Bachelor of Arts from the 

University of Toronto and Master of Arts (summa cum 

laude) from the University of Sunderland in the U.K.  

He has served as a Board Director to Factory Incuba-

tor, ERA Accelerator, and several international startups 

as well as the i-Advance Program National Review 

Board and Adobe Inc.  He currently serves as a Board 

Director for Synergy Labs Inc., Spark Innovation and 

Commercialization Centre and Patch of Green Inc.  



SIMON GILL
OBSERVER
R E G I O N  M U N I C I PA L I T Y  
O F  D U R H A M

Simon Gill is a strategic leader, speaker and innovator 

and is the Director of Economic Development with the 

Region of Durham. His focus is on building international 

and local relationships to foster economic growth, inno-

vation, and diversification for Durham’s economy. Simon 

holds a certificate in Economic Development and a 

Bachelor of Commerce degree from Queen’s University. 

Prior to joining Durham Region, Simon was a leader in the 

global solar industry holding senior-level management 

positions at Ontario Power Generation and SunEdison.

HAILEY WRIGHT
OBSERVER
C I T Y  O F  O S H AWA

Hailey Wright is the Director of Economic Development  

Services at the City of Oshawa and was appointed to the 

position in June 2021. Previous to joining the City, Hailey 

held a number of positions at Trent University Durham GTA 

for more than a decade, most recently as Manager,  

Community Relations and Articulation. Hailey is a Trent  

University alumni and is an experienced leader with  

extensive knowledge in areas of management, relationship 

cultivation and sector development. 



HARI SAMBASIVAM
DIRECTOR

Hari brings a deep knowledge of North American  

financial markets, life sciences and institutional investor 

perspectives. For over 17 years, he focused on the  

in-depth financial and strategic analysis of North  

American biotechnology companies with leading Global 

and Canadian investment banks. In his role as the Bank 

of Montreal’s Associate Director of Equity Research for 

the past decade, Hari managed all aspects of a large 

team of Equity Research Associates, and led the devel-

opment of differentiated, high-value products. Hari holds 

a Ph.D. in Biochemistry from the University of Toronto, 

and has completed the Board of Directors Corporate 

Governance Program at Northwestern University  

Kellogg School of Management, and ESG for Boards  

at UC Berkeley.

meet our

NEW BOARD
MEMBERS

I N T R O D U C I N G . . .



NIKKI STONE
DIRECTOR

Nikki Stone is a Mom, Wife, and Executive, with a  

passion for the outdoors. Growing up in the Niagara 

Region until the age of 17, she then moved to Toronto 

and shortly after to Australia for University. Currently 

she resides in Durham Region, in a country setting, 

which supports her love of long walks in the woods.

Her record of accomplishment mostly derived from 

spearheading and managing the launch of innovative 

new companies and divisions, adding incremental  

revenue streams, with customer and company suc-

cess in mind.

Recognized for employee satisfaction and engage-

ment, mentoring, and leading by example is always at 

the forefront of Nikki’s leadership style, personally and 

professionally.  Her values are around living a grateful 

life and remembering to enjoy the journey.

I N T R O D U C I N G . . .

“We cannot become what we want  
by remaining what we are.”

Max Depree



JOHN DYNES 
DIRECTOR
CA S CA D I A  E Q U I T Y  PA R T N E R S 

John is a respected leader and investment strategist 

with a proven strength and passion for identifying 

unique investment opportunities and strategic paths 

to create value. He brings 20 years of experience  

in investment management, capital markets and 

consulting to the Board, in both public and private 

markets. John is the Managing Partner of Cascadia 

Equity Partners, focusing on deal origination and 

capital sourcing for Canadian mid-market opportuni-

ties. In conjunction with this, he is a Partner at  

Cascadia Consulting, working with businesses 

across a variety of industries, bringing his expertise 

in the areas of financial strategy and analysis. Prior 

to Cascadia, John spent 16 years on Bay Street as a 

Partner and Portfolio Manager at JC Clark.

I N T R O D U C I N G . . .

“Many of life’s failures are people who 
did not realize how close they were to 

success when they gave up.”

Thomas Edison



meet our

ADVISORS
We’ve all been virtually captivated by our  

advisors’ know-how over the past year! Our 
advisors are an integral part of the education 

and knowledge our clients receive. With exper-
tise in a wide range of fields, our advisors have 
been guiding our clients down the right paths 

for achieving success!

MARIE WIESE
E C O M M E R C E

ROBERT WEESE
S A L E S

GARRY INNANEN
A I / T E C H N O LO GY/ S A L E S

RICK MCCUTCHEON
D I G I TA L  S A L E S

KEVIN SMITH
M A R K E T I N G

PETER MANDL
F I N A N C E

CHRIS GIANTSOPOULOS
M A R K E T I N G

JASON GAMBLEN
I N V E ST M E N T

LEN KLEINE
H E A LT H  S E C TO R

DR. LUBNA TIRMIZI
H E A LT H CA R E

NANCY POST
F O O D  I N D U ST RY

SAYANI SAIPHOO
F I N A N C E

Click here to read full bios of our amazing team!

https://sparkcentre.org/


our valued

PARTNERS

Do we have  
everyone here?

Our partners provide a thriving innovation 
economy and strong support system  
for entrepreneurs in Durham Region,  

Northumberland County and the  
Eastern Ontario Innovation Corridor (EOIC),  

creating opportunity for prosperity,  
employment and collaboration.



MINISTRY OF ECONOMIC DEVELOPMENT,  
JOB CREATION & TRADE

The Ministry of Economic Development, Job Creation and Trade 
supports world-class research, commercialization and innovation 

taking place across Ontario through a range of programs and  
services like the Ontario Research Fund, Innovation Demonstration 

Fund, Ontario Venture Capital Fund and the Ontario Network of  
Entrepreneurs. The Ministry is the primary funder of Spark Centre.

INVEST DURHAM — DURHAM REGION  
ECONOMIC DEVELOPMENT & TOURISM

Invest Durham leads, facilitates and supports various investment 
attraction and expansion initiatives. Our goal is to create and retain 

jobs, increase non-residential assessment and promote the  
region as the best place to live, work and invest. Invest Durham is a 
division of the Regional Municipality of Durham and is a significant 

supporter and funder of Spark Centre.

CITY OF OSHAWA

The City of Oshawa in the largest municipality in Durham region  
both in terms of population and concentration of business activity. 

The City benefits from its diverse economy balanced between value 
added services such as health care, information technology and  

education along with a stable base of advanced manufacturing ac-
tivity. The city has also seen historic levels of physical growth setting 

development records in each of the last five years. The City of  
Oshawa is a crucial partner, funder and supporter of Spark Centre.

F E A T U R E D  S U P P O R T E R S



FINANCE WITHOUT  
BORDERS

MNP – ASSURANCE AND 
ACCOUNTING SERVICES

ROUGHLEY INSURANCE 
BROKERS LTD.

RJM LAW  
CORPORATE LAWYERS

SURESH LAW PROFESSIONAL 
CORPORATION

BERESKIN & PARR LLP

E L I T E  P A R T N E R  S H O W C A S E



T H A N K  Y O U  T O  O U R  P A R T N E R S  
F O R  Y O U R  C O N T I N U E D  S U P P O R T



by the

NUMBERS
Our Key Performance Indicators serve  

as a reminder of how far we’ve come.  
Seeing the growth in both our clients’ businesses 

and within our own organization, pushes  
us forward, challenges us to reach new heights 

and are a cause for celebration!

I have to jump 
on another call!













pixelated

EVENTS
Spark Centre is great at mixing business and 

fun for an enjoyable work culture and engaging 
events! From business updates, holiday fun and 

celebrations, to inspiring events like Startup Grind 
and TechEx, we’ve had plenty of opportunity for 

virtual networking…and screenshots!

Spark Centre’s virtual 
Christmas event.

Startup Grind with  
Katie Zeppieri and  
Katherine Homuth,  
CEO & Director,  
Sheertex.



N O T - T O - F O R G E T  E V E N T S

Startup Grind with Katie Zeppieri  
and Bailey Parnell, Founder and  
CEO of SkillsCamp.

Let’s catch up! Our  regular  
Tuesday morning meeting.

Our clients meet with Minister Prabmeet Sarkaria.



top client

SHOWCASE
Our clients have been achieving some  

amazing successes! In the next few pages 
you’ll meet three up-and-comers whose  

innovations are revolutionizing their industries 
and creating change for the future.

Can you make 
me host so I can 
share my screen?



top client showcase

HOP IN

What is Hop In Technologies?  
Hop In Technologies is a logistics software company that 
designs solutions for transportation and mobility barri-
ers for organizations and their employees. This software 
curates commuter lines to support connectivity in areas 
which may be underserved by public transit or as need-
ed/ requested by an organization. Hop In Tech increases 
employers access to talent, supports workplace reten-
tion, expands access to hiring pools and supports worker 
lifestyles due to reduced commutes.

Why was Hop In Technologies created?  
Founders Erich Ko and Boyd Reid were unhappy  
with their commute experiences with regards to com-
fort, duration, cost and carbon footprint and thought that 
there had to be many others with similar transit stories. 
In trying to find solutions for their own poor commutes, 
they decided to also create a solution for the community.  
 Poor commutes have a direct correlation to eco-
nomic barriers faced by people from underserved com-

L O G I S T I C S  S O F T W A R E  S O L U T I O N S  F O R 
T R A N S P O R T A T I O N  A N D  M O B I L I T Y  B A R R I E R S
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munities, increased carbon emissions, and slow devel-
opment of urban growth centers & cities. From trial and 
error they determined that logistics-based technology 
and B2B models were optimal to address these issues.

Milestones  
•  First official ride using Hop In Tech’s software in  

June 2019.

•  Hop In Tech’s COVID Initiative launched in May 2020 
leading to over 150 kilometres in trips for Frontline 
Health Care Worker and over 25,000 masks donated 
across Canada.

•  First new client in July 2020 following pandemic pivot. 
Zero cases of transmission while operating during the 
pandemic.

•  Announcement in April 2021 of partnership with  
Eco Drive to offset all the carbon emissions through 
Hop In Tech’s platform.

•  Surpassed 10,000 rides in August 2021.

ERICH KO  |  CO-FOUNDER & CEO

Erich Ko is a Law and Business graduate with a background in 

Government Public Relations, Startup Advisory and Organic 

Growth/Partnerships.

BOYD REID  |  CO-FOUNDER & COO

Boyd Reid is a Communications and French Studies gradu-

ate with a background in sales management, tech, business 

growth/networking and corporate advisory. 



top client showcase

IAPOTHECA

Who is iApotheca?  
iApotheca empowers independent pharmacies across 
Canada with its innovative, easy-to-use Pharmacy  
Delivery Software, EconoRoute. With EconoRoute, 
pharmacies can increase revenue, save time and fuel, 
and seamlessly manage their delivery operations — 
from automatically planning delivery routes and manag-
ing multiple teams on one interface, to creating a paper-
less audit trail at their fingertips and receiving payment 
at the door with Square integration.

Why do pharmacies need iApotheca?  
Convenience is a priority for many Canadians and with 
that comes an expectation of having virtually anything 
delivered to your doorstep, including pharmaceuticals.  
In fact, pharmacy deliveries have grown rapidly,  
especially during the pandemic, and pharmacies are 
struggling to meet the demand for local deliveries.  
Expensive delivery options, time consuming searches 
for drivers and complex operation management are  

E A S Y- T O - U S E  P H A R M A C Y  D E L I V E R Y  
S O F T W A R E  –  E C O N O R O U T E

2



just a few of the challenges that pharmacies face.  
iApotheca’s platform helps pharmacies manage the 
entire delivery operation from scheduling and route  
optimization (handling over 100 addresses in a fraction 
of a second), to outsourcing delivery providers,  
real-time tracking and more.

Milestones  
•  Currently have over 900 pharmacy customers 

across Canada.

•  Recent expansion into the United States.

•  Successfully raised $470K to expand the delivery 
software platform.

SPENCER TURBITT  |  CO-FOUNDER

As a former owner of one of Ontario’s largest College  

Pro Painting Franchises, Spencer applies his sales expertise 

to the operations and sales of iApotheca’s products within  

the pharmacy industry.

DAVID HALLIN  |  CO-FOUNDER

David is co-founder and senior-level full-stack software  

developer with iApotheca armed with years of  

programming languages and healthcare technology  

experience, having worked with pharmacies, hospitals  

and at Abbot Point of Care.

RACHELLE SMERHY  |  CO-FOUNDER

Rachelle is co-founder of iApotheca with years of expertise  

in copywriting, project management and SEO. 



top client showcase

KEVARES  
AUTONOMOUS 
SERVICES

Who is Kevares?  
Kevares uses autonomous mobile robots for clients for a 
wide range of services including inspections, lawn mow-
ing, litter collection and more. It assumes all integration 
needed in complex R&D so that clients only pay per use 
for turnkey services. As their robots are electric, Kevares 
not only contributes to reducing carbon footprint but 
also increases efficiency by enabling clients to allocate 
staff to more important tasks, leaving repetitive or haz-
ardous responsibilities to Kevares’ robots.

What inspired you to create Kevares?  
Kevares believes that we live in an age where sustain-
ability and community growth must take priority over 
profit and that robotics and AI can play a major role in 
reducing our carbon footprint in day-to-day operations. 
As transportation represents only a fraction of human 
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existence, “life electrification” can go far beyond what 
cars can do in reducing our carbon footprint. Kevares 
was created to support sustainability and contribute to 
the evolution of human labour by providing autonomous 
robots to handle hazardous and low-value tasks, freeing 
human ingenuity to shape what matters most.

Milestones  
•  World-class staff consisting of 9 technical staff with 

Graduate, Masters and Ph.D.

•  Two-year $240K R&D project with Ontario Centre  
of Innovation and Queen’s University with 2 fellow 
researchers in robotics and AI.

•  Secured $50K worth of AI training data centre in 
Canada’s most powerful supercomputing environ-
ment at the University of Toronto.

•  MITACS Global Internship Project: approved a proj-
ect for up to five global interns to test autonomous 
lawn mowing and litter collection by Spring of 2022.

•  Defining terms for the first autonomous sidewalk 
inspections project with the City of Oshawa and  
Oshawa Teaching City.

JOEL NASCIMENTO  |  FOUNDER & CEO

An entrepreneur for over fourteen years, Joel holds an  

MBA and Bachelor Degree in Computer Science and has 

twenty-five years of experience with global project/program/

operations management.

MICHELLE LIU  |  CO-FOUNDER & CFO

With an MBA and a wide international business network, 

Michelle has over fifteen years of experience in investment 

banking. 



AcreageWay is revolutionizing commercial real estate  
investments with its unique platform that utilizes blockchain 
technology and AI to democratize real estate investment 
opportunities and make these hard-to-reach opportunities 
available for the average, hardworking Canadian.

•  Receiving Exempt Market Dealer license by the  
Ontario Securities Commission to distribute Blockchain 
based securities.

•  Expanding registration to Alberta, British Columbia  
and Manitoba regions.

•  Launched Industrial Flex opportunity worth $5M  
on the platform. Signed engagement for another $7.5M 
residential.

First 30 helps businesses engage and onboard new  
on-site or remote employees more quickly with a web-based 
platform that hosts all onboarding and orientation content 
and resources in one place. They also offer outplacement 
services for companies who are laying off employees.

•  Launched onboarding platform.

•  Set to double revenue in 2021.

•  Launched Coffee N’ Law Q&A series that has attracted 
over 200 prospects to each session, growing their lead list 
from 400 to 2400.



FPrimeC Solutions is shaping the future of civil  
infrastructure with its advanced Non-Destructive Testing 
services (NDT) and innovative products, like Impact-Echo 
and iPile, for rapid, accurate and cost-effective evaluation  
of a wide range of structures.

•  Successfully launched new product, Impact-Echo.

•  Was pre-approved for the Innovative Solutions  
Canada Grant.

•  Successfully secured key clients in energy and mining.

GroundLevel Insights is a proprietary artificial intelli-
gence platform that tracks the physical movement of cus-
tomers by aggregating anonymous, privacy-compliant data, 
giving clients a clear understanding of both their customers 
and competitors, enabling them to grow, respond and win.

•  Achieved 800% growth in revenue year-over-year.

•  Launch of free CANATRACE contact tracing platform  
has gained over 9000 clients including Starbucks,  
OLG Casinos and Amazon Prime, and CANATRACE QR 
codes have now been scanned over 392 million times 
across Canada.

•  Raised $1.5M in investment capital to fuel operations  
and growth and won a Local Business Award from the  
City of Pickering.



Longan Vision combines augmented reality, technology 
with intelligent systems to provide smart support to  
first responders such as the Fusion Vision System (FVS),  
a revolutionary, augmented reality wearable device that  
enhances firefighters’ vision during operations.

•  Successfully raised additional seed round investment  
led by 15th Rock Venture and joined by OCI.

•  Completed live fire pilot testing with the Lambton  
Fire School.

•  Successfully secured two contracts with the  
Department of Defence.

Oombo designs and develops advanced safety  
products like Castor Beacon, a modular signalling beacon, 
for the safety and well-being of workers in safety/emergency 
management who are exposed to hazardous and high-risk 
environments.

•  Reduced their cost of goods (reduced cost/unit by  
approximately $14).

•  Confirmed design of the product by two professional  
engineers. 

•  Ordered materials for initial units for testing.



thank you for

READING
We hope you enjoyed our new digital Annual  

Report. Our team is looking forward to a new year 
full of exciting new events and entrepreneurial  

adventures (hopefully in-person).

And finally...a pic of that awkward moment when 
everyone looks for the leave button.

sparkcentre.org Leave Meeting

https://sparkcentre.org/

