
Have Business, Will Travel
Taking off in the name of work is pretty common, but that doesn’t mean it’s always stress-free. The experts 
agree — if you can avoid travel mishaps, you’re more likely to have a more successful journey. Here’s how.

 
BY L I S A  VA N DE  GE Y N

Earlier this year, Statis-
tics Canada reported that 
travelling for business is 
the third most commonly 

with their briefcases. And 
because so many of us are 
on the road, there’s more 
potential for things to go 
awry — issues can creep up 
when it comes to getting to 
our locations, hotel hassles 
and health and safety while 
we’re away, not to mention 
not getting the seat you 
prefer or waiting for your 
delayed luggage (tip: take 
a carry-on!). We spoke to 
the experts to find out how 
to circumvent potential 
problems before you’re in 

cited trip purpose (be-
hind holidays and visiting 
friends or relatives), with 
16.2 million heading away 

Sometimes travelling for business feels like  
a perk of the job — jetsetting to gorgeous 
locations, staying in stunning hotels, eating in 
the finest restaurants and getting a rest from 
your regular 9 to 5. But those really exciting 
trips are often few and far between — most 
of the time, those of us who take off for work 
know this kind of travel is, well, work. 
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the air. Here’s what they 
had to say. 

DO fly direct
Delayed flights are a big 
deal when you’re travelling 
for business, and connec-
tions on an itinerary can 
really hamper plans. “When 
travelling overseas, some-
times an airline will operate 
only one trans-Atlantic flight 
per day, so if the connection 
is booked too tight, or there 
are delays due to weather, 
that can have a negative  
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effect on a business travel-
ler, especially if they have to 
be somewhere in time for a 
meeting,” says Robyn Freels, 
a Vancouver-based travel 
consultant. “I recommend 
flying direct nonstop wher-
ever possible, and if it’s not 

possible, don’t book tight 
connections.” 

DON’T miss out on points  
and benefits
“Depending upon your travel 
requirements, the cheapest 
fare may not necessarily 
be the best fare. Often, 
the cheapest fare is the 
most restrictive, meaning 
that changes are costly, if 
allowed at all, and you only 
get a quarter of the frequent 
flyer miles,” says Carré Le 
Page, the vice-president of 
marketing at Flight Centre 
Travel Group’s corporate 
division. The advice here? 
Find a slightly higher fare 
that offers better access. 

DO use a travel agent or  
book directly with the hotel
Do this instead of using 
discount online sites, Freels 
suggests. “I’ve heard stories 
of travellers who have 
booked through a discount 
site, arriving at their hotel to 
find the wrong dates were 
booked or the hotel couldn’t 
find the reservation. A travel 

amenities like WiFi or break-
fast,” Le Page says. “Not 
having breakfast included 
can be frustrating when you 
have a per diem to manage 
and your hotel is in the mid-
dle of nowhere with no other 
options.”

DO get extra insurance 
A 2015 Ipsos Global Advisor 
study found 80 percent of 
travellers have felt their per-
sonal safety could be threat-
ened while away, and 71 
percent of senior executive 
travellers have had a med-
ical problem while abroad. 
“It’s an ever-changing world 
out there with increased 
responsibilities placed on 
companies to ensure travel-
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agent can usually offer 
the lowest non-refundable 
rates, but for most corpo-
rate travel, it’s important to 
keep reservations as flexible 
as possibe.” Le Page adds 
that booking with a travel 
management company is 

also helpful when it comes 
to knowing the details — 
“they’ll be able to tell you if 
the location is good, if it has 
a good fitness centre or spa, 
if there are decent restau-
rants nearby, etc.”

DO know what’s included 
Yes, uncomfortable bedding 
and paper-thin walls are a 
pain, but the hotel’s ame-
nities can make or break 
your stay. “You might get a 
great deal at the hotel, but 
it might not include simple 

ler safety when on the road 
for work,” says Le Page. 
“The minimum requirement 
should be travel insurance.” 
There are also some policies 
and packages that cover 
other situations that may 
occur, including natural 
disasters, terrorist attacks 
or unforeseen illness. 
 “Some travellers think 
that just because there is 
some coverage through 
their group plan at work, 
they have enough. But what 
people don’t realize is that 
group plans can be capped, 
and once those amounts 
are maxed out, there’s not 
much that can be done to 
cover anything else,” says 
Freels. Travel insurance on 
corporate credit cards will 
cover some things, but there 
can be lots of terms and 
conditions, so make sure 
you get extra coverage if you 
feel you need it. 

“You might get a great deal at the hotel,  

but it might not include simple amenities  

like WiFi or breakfast,” Le Page says.
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