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Vision
Spark Centre will support Durham Region and Northumberland County to become a globally 

recognized technology and innovation ecosystem developing competitive, world-class businesses.

Mission
Spark Centre serves technology and innovation entrepreneurs who require knowledge and support to launch, 
develop and grow. We are dedicated to economic growth and sustainability in Durham Region and Northum-

berland County. Through collaboration with funders and stakeholders 
we are building a world-class innovation centre.

Beliefs
Innovate, Exude passion, Be collaborative, Foster teamwork, Be transparent, Live diversity, 

Stay curious, Persevere, Deliver amazing service.



“Spark Centre serves technology and innovation 
entrepreneurs who require knowledge and support 
to launch, develop and grow. We are dedicated to 
economic growth and sustainability in Durham Region 
and Northumberland County. “

Hello friends of Spark Centre! As I reflect on the past year, 

I am so proud of the accomplishments that the Spark Centre 

team and our amazing advisors have achieved. You will get to 

read more about these accomplishments later in the Initiatives 

section of this report, however, for this annual message, I’d like 

to focus on the exciting things that are on the horizon!

Just before we closed our FY2018 year end, Spark Centre, 

together with our academic partners, UOIT and DC, were 

awarded one of six Regional Technology Demonstration Sites 

(RTDS) for the Autonomous Vehicle Innovation Network (AVIN). 

AVIN is an OCE-funded, five-year program that will put Spark 

Centre and the Durham Region consortium at the forefront of 

innovation through to 2023. At the centre of Durham’s RTDS is 

UOIT’s Automotive Centre of Excellence, one of the world’s truly 

leading-edge automotive assets. This represents an incredible 

opportunity for Durham region to reimagine what it means to 

be an automotive town. 

But that is not the only sign that Durham region is on the cusp 

of an entrepreneurial groundswell. In FY2019, Spark Centre will 

take up residence in an as yet-to-be-determined new facility. 

Our long-standing landlord and innovation partner, Core 21, is 

bursting at the seams and construction on an additional nine 

new offices is nearing completion. The demand for co-working 

space in Durham region is strong! Ajax’s G-Centre opened in 

2017 and brought an additional thirty new co-working offices 

online in the region. Venture 13, in Northumberland, also 

opened its doors in FY2018 and is now home to an exciting 

batch of new entrepreneurs. All this growth mirrors Spark  

Centre’s client intake load which is witnessing a sizeable 

increase due to our participation in Canada’s Start-up Visa 

Program and our growing reputation as an active and  

engaged Regional Innovation Centre. Everywhere you look, 

growth is happening.

Speaking of growth, one of Spark Centre’s long-standing  

clients, National Pro Staff, will make the leap to WiHub in 

Whitby, another new entrepreneurial facility that just recently 

opened in the region. We couldn’t be more excited to promote 

the team at NPS out of Spark Centre and onto a bigger, more 

audacious future. Please join me in extending Dan and his 

team your heartfelt congratulations!
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With the increased number of entrepreneurs growing their 

businesses in Durham region, Spark Centre’s network of global 

innovation partners has also expanded. We now have reciprocal 

relationships in place with Beijing, Wuxi, Oman, and Dubai 

with several more in the wings! These relationships allow us 

to attract foreign entrepreneurs from global markets who wish 

to expand into the North American market via Durham region. 

Ultimately, this creates more innovative businesses and more 

jobs for Durham region. As the world moves from inclusion to 

division and countries appear to become more nationalist, 

Canada remains open for business and Spark Centre is doing 

our best to attract the best and brightest to our region.   

To that end, on September 10th Spark Centre will welcome a 

delegation of six innovative entrepreneurs from Brazil to the 

region as part of the Dream2b Global Acceleration Program. 

Spark Centre and the founders at Dream2b share a similar 

passion for creating global entrepreneurs and have partnered 

to bring this successful program, now in its 3rd year, to the 

region for the first time. Durham Region’s connection to Brazil 

has been an ongoing initiative of the Regional Municipality of 

Durham’s Economic Development and Tourism team for 

some time and this program is proof positive of the benefits  

of undertaking such outreach. 

I could go on and on about the exciting opportunities facing 

Spark Centre and Durham region in the coming year. But to 

close, I’d like to focus on our mantra…MORE. In last year’s 

annual message, I spoke of more innovation, more growth  

and more talent. In fiscal 2018, Spark Centre delivered on  

that message. In FY2019, we will continue to deliver on the 

theme of MORE by engaging with MORE entrepreneurs,  

MORE industry partners and MORE stakeholders. 

Thank you to all of our partners, directors, clients, funders, 

staff, advisors, stakeholders, mentors and friends who have 

helped us bring MORE!



In December 2010, the Ontario Ministry of Research and Innovation announced the funding and opening of Innovation 
Durham Northumberland (IDN). This new Regional Innovation Centre was part of a province-wide network providing 
resources for on-the-ground commercialization and services to innovative and technology based entrepreneurs and 
businesses in Durham Region and Northumberland County. The formation of IDN was the culmination of a five-year 
visionary process and funding support driven by the Durham Strategic Energy Alliance (DSEA) in conjunction with 
the Region of Durham and the Northumberland Manufacturer’s Association.

In 2013 Spark moved its office to one of Durham’s newest collaborative working spaces for entrepreneurs and small 
businesses at Core 21 in downtown Oshawa and brought on a new Executive Director. Under their leadership, in 2014, 
Spark Centre incorporated as its own organization, separating from DSEA and establishing Spark Commercialization 
and Innovation Centre. One year later in 2015, Spark Centre opened The Loft, Durham Region’s first startup eco-system 
and incubator on the second floor of Core21 with 92 seats for local entrepreneurs.

In early 2017, Spark Centre welcomed a new President & CEO to Spark Centre. Sherry Colborne is a Canadian entrepreneur 
with decades of experience in Ontario’s high-tech sector. Her career has taken her to the far corners of the world in pursuit  
of building strategic business relationships for the companies she has served. 

Today, Spark Centre employs a team of seven bright and ambitious individuals who are passionate about helping clients  
succeed. We have helped over 1,000 clients and the organization is continuing to foster entrepreneurship and prove that  
our region is a world-class innovation hub.

history
Durham Region is very fortunate 

to have Spark Centre as they 
help to establish and grow  

innovative companies which  
results in a robust innovation 
technology cluster in Durham.

“

“

- Kathy Weiss
Director, Economic Development and Tourism,
Regional Municipality of Durham
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June
Launched Creative Spark

Held first Stakeholder 
Meeting & Published 
first Annual Report

November
Dash MD & Hexyoo 
Scientific Announced 
As Winners of Ignite

Announcement of new 
President & CEO, 
Sherry Colbourne

May
Launch of 
Youth Incubator 
Program

August
• Youth Accelerator Winners Announced
• Ignite Applications Open
• Spark Centre and 360incentives 
to open Investment Accelerator Centre
• Spark Centre Announces New 
Corporate Partnerships
• Spark Centre Announces New 
Centre at Durham College
• Two Spark Centre Clients Receive 
Seed Funding from City Flow

November
Ignite Durham - 
IFTech & Sound Options win 
$25k each. Student Winner 
Electro Optics wins $5k

December
Ministry of Research and 
Innovation, MaRS and the 
Region of Durham fund IDN

November
Ignite Durham - 
National ProStaff & 
Tiko 3D win $25k each. 
Student Winner Turnkey
wins $5k

May
IFTech & Kela Medical
become Spark clients

Digital Innovation and 
Technology Portal Launches

February
Thrive Cohort 1: IFTech, 
Seriously Fun Games,
Zambah, National 
Prostaff, Tiko 3D, 
Blancride

August
Spark Centre
expands it’s 
office to Whitby -  
“The Vault”

November
Spark Centre
receives National
recognition via
BetaKit & 
TechVibes

May
Spark Centre mentors
participate in the Guinness
Book of World Records  
“Most People Attending a 
Business Speed Networking 
Event - Single Venue" at 
OCE Discovery

May
“BIG BANG”
Spark Centre changes 
name from IDN

2012
October
Regional Innovation Centre:
Innovation Durham Northumberland (IDN) is born

2010
November
Ignite Durham - 
Squabble Studios &
The Mobile Experience 
Company win $25k each

2013

May
IFTech partners with
Durham College at 
OCE Discovery

2014

January
Spark Commercialization
& Innovation Centre is born

Through strategic support from 
City of Oshawa & CORE21, Spark
Centre launches “The Loft”

2015

CLIENTS!!
500

May
Launched Soft
Landing program

2016
Inn�ati�
Celebrati�! January 

Welcomed new 
President & CEO
to office

2017

August  
Startup Grind Durham Region
Chapter is announced with Simon
Foster as first guest speaker

July 
Spark Centre Ignites Canadian
Innovation Partnership with 
Ontario Power Generation

September
Spark Centre announces 
Global Partnership with 
Beijing Future Science Park

December
Ignite Durham Winners - 
Healthy Pets, Ominous Games,
MeetScribe & FPrimeC Solutions

March 
First Look Investor Collision
was brought to Durham Region

2018
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Kathy joined the Region of Durham in June 2011 as the Director Economic Development and 
Tourism, coming from the Municipality of Chatham-Kent as Director of Economic Services 
since 2009, which included economic development, small business and tourism. Kathy is the 
Past President of the Economic Development Council of Ontario Board of Directors where 
she actively served 8 years as a board member. Kathy has earned a Masters in Municipal 
Leadership from York University, a diploma is Business Administration from Niagara College 
and a certificate in Economic Development from the University of Waterloo.

KATHY WEISS - CHAIR
Director, Economic Development and Tourism, Region of Durham

Gary has over 25 years experience in the information and communication technologies
and electronics industries. He is currently VP at Global Emissions Systems Inc., a world  
leader in the design, development and manufacture of emissions control technologies. 
Gary serves on the board of Business Advisory Centre Durham. He has also served as a 
Board Director for the Ontario Chamber of Commerce and Bridgepoint Health Foundation.

GARY JAROSZ - DIRECTOR
Global Emissions Systems Inc.

John is a founding partner and Co-CEO of RBRO Solutions Inc. With more than 15 years of 
leadership experience, John oversees and leads the strategic vision for the company, and is 
responsible for the day-to-day management of Sales, Marketing and Operations. John has a 
deep understanding of the unique technology needs of legal firms and corporations, and is a 
key spokesperson in presenting RBRO’s solutions to the market. 

JOHN RUSSELL - DIRECTOR
RBRO Solutions

of directors

Howard is a visionary CEO, who excels at managing stakeholders and commercializing
technologies. FLASHFIBR brings affordable, lightspeed fibre optic internet, TV, phone and IT 
products and services to growing communities. Information and big data are the currency of 
the new economy. Previously, he formed the $800 million IT Services Division of Bell Canada, 
and held executive roles at Rogers, AIR MILES, Royal Bank of Canada.

HOWARD MORTON - DIRECTOR
The Flashfibr Group

Dror is a Senior Executive with over two decades of progressive leadership experience in
the IoT wireless space. Responsible for leading high-performance technical organizations 
and supporting state-of-the-art technology in globally-scaled organizations, he excels at 
identifying, analyzing and capitalizing on growth opportunities. Dror brings a long-standing
track record of success in international business development, lean thinking and change 
management initiatives. 

DROR NIR - DIRECTOR
Senior Executive

Global life sciences leader, with strategic cross functional and cross divisional experience
in mature, developing and emerging markets. Demonstrated ability to lead diverse teams
in achieving ambitious targets and shaping work environment to improve operational
efficiencies. Experience gained from working in both Region and multi-country roles. He
specializes in general management, sales, marketing, commercial effectiveness, strategy
development, key stakeholder engagement, talent development, and market access.

CHRISTOPHER ALEONG - DIRECTOR
General Manager and Region Head, Life Sciences Ontario

Jenny is an experienced leader in both corporate and entrepreneurial environments. She 
has invested in several early-staged companies and is currently an advisor to several tech 
start-ups. Jenny is currently focused on opportunities in AI and Machine Learning. She  
focuses her effort on building out solutions and an ecosystem where AI, machine learning 
and data science techniques benefit everybody and not just those who can afford it. 

JENNY HUI - DIRECTOR
Element AI

Roger is a Senior Advisor, Commercialization & Scale-up Networks with the Ministry of  
Economic Development, Job Creation and Trade. In this role, he oversees various initiatives 
that help the province’s innovators and entrepreneurs to grow their ventures through  
commercializing new technologies, and accelerating the flow of innovative new products 
and services to the marketplace. 

ROGER PAN - OBSERVER
Ministry of Economic Development, Job Creation & Growth

board
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team
Sherry is a Canadian entrepreneur with decades of experience in 
Ontario’s high-tech sector. Her career has taken her to the far corners 
of the world in pursuit of building strategic business relationships for 
the companies she has served. As CEO, Sherry guides the direction and 
growth of Spark Centre and advocates for an international approach to 
the development of Durham Region’s entrepreneurial ecosystem. Sherry 
is a strong believer that entrepreneurism brings diverse cultures and 
people together and that the opportunity for Durham Region lies in its 
roots as an innovative and diverse Region.

SHERRY COLBOURNE  
President & CEO

advisors
LEON EFRAIM   Legal

CRAIG LOVEROCK   Accounting & Finance

PATRICK LYVER   Digital Marketing

RICK MCCUTCHEN   Digital Sales

CORETTE MILLER   Human Resources

CHRISTINE MONTAG   Accounting & Finance

ROBERT WEESE   Sales

MARIE WIESE   Digital Marketing

The staff and advisors at Spark Centre are a network 
of professionals specializing in different areas. 
We’re here to help entrepreneurs start and grow 
their business.

Michelle directs and manages the Client Services team, delivering 
growth-generating services that accelerate clients’ progress through 
advisory, education, and networking. Michelle provides clients with 
opportunities for funding, connections, and development. She brings 
insight into and generates reporting for funders and internal use, 
manages the budget and strategy for Client Services, and assists 
with Spark Centre operations. 

MICHELLE SHURLAND-JADOO  
Director, Client Services & Operations

KRISTINA SVANA 
Director, Marketing

Krystle is the newest member of the Client Services team and takes over 
the management of local clients from intake to on-boarding. Krystle is our 
onsite Market Intelligence Services point person and dedicates her talent 
to facilities, book-keeping, and general administration. Her attention to 
the CRM system and data management is crucial to reporting. Krystle is 
a key resource for Spark Centre’s co-location program and supports 
workshops, events, and reporting. 

KRYSTLE TAHRIA 
Client Services Associate

Rachelle is an integral member of the Client Services team. She is  
responsible for vetting international applicants and manages the 
Start-Up Visa application process. In addition, she coordinates 
Spark Centre’s Softlanding and Co-Location programs, organizes 
workshops, and related networking. Rachelle supports client  
programming, general events, business planning, and reporting.   
She overlooks data management and administration.

RACHELLE GALLANT 
Client Services Program Coordinator

Andrew assists in constructing clear and accurate content for social 
media, Spark Centre’s corporate websites, newsletters and internal 
announcements to ensure Spark Centre’s values and brand are 
reflected consistently. Andrew has an educational background 
from Durham College.

ANDREW KRITIOTIS 
Communications Associate
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Kristina is a talented marketer who leads Spark Centre’s marketing 
organization and manages the execution of the overall marketing 
strategy. Kristina oversees all flagship events such as Ignite, Spark 
Centre’s involvement in OCE Discovery and planned events such as 
Spark’s monthly Startup Grind events. Kristina is helping Spark Centre 
achieve the audacious growth we expect from our clients and is 
directly responsible for building Spark’s brand as the catalyst of  
Durham Region’s innovation culture.



partners
Our Partners help build a thriving innovation economy 
and robust support system for Durham Region and 
Northumberland County entrepreneurs who are 
contributing to wealth and job creation.

Region of Durham 
Durham Region lies immediately to the east of the City of Toronto within 
the Greater Toronto Area and encompasses an area of approximately 2,590 
square kilometres (1,000 square miles). Regional Council is comprised of  
the Regional Chair and the Mayors and Regional Councillors from the eight 
Area Municipalities. Durham Region is a significant supporter and funder  
of Spark Centre.

Ministry of Economic Development, Job Creation and Trade
The Ministry of Economic Development, Job Creation and Trade 
supports world-class research, commercialization and innovation taking 
place across Ontario through a range of programs and services like the 
Ontario Research Fund, Innovation Demonstration Fund, Ontario Venture 
Capital Fund and the Ontario Network of Entrepreneurs. The Ministry is the 
primary funder of Spark Centre.

Ontario Network of Entrepreneurs 
The Ontario Network of Entrepreneurs was created to bring together the  
various resources for entrepreneurs, so they don’t have to search. The less 
time spent finding and accessing programs and services, the more entrepre-
neurs can focus on “the business of running a business”. Spark is a official 
member of ONE, as are BACD, Durham College, and University of Ontario 
Institute of Technology.

14 15

City of Oshawa 
The City of Oshawa in the largest municipality in Durham region both in 
terms of population and concentration of business activity. The City benefits 
from its diverse economy balanced between value added services such as 
health care, information technology and education along with a stable base 
of advanced manufacturing activity. The city has also seen historic levels of 
physical growth setting development records in each of the last five years. 
The City of Oshawa is a crucial partner, funder and supporter of Spark Centre.
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stats
historical

$14.6M
CLIENT FUNDING RAISED

IN THE LAST 5 YEARS

205
PAID JOBS

IN THE LAST 4 YEARS

107 YOUTH
PLACEMENTS
IN THE LAST 4 YEARS

$14.6M
CLIENT FUNDING RAISED

IN THE LAST 5 YEARS

205
PAID JOBS

IN THE LAST 4 YEARS

107 YOUTH
PLACEMENTS
IN THE LAST 4 YEARS
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stats
FY2018

86
YOUTH

PLACEMENTS

23
MEDIA

MENTIONS
12 LOCAL  |  11 NATIONAL

CLIENT FUNDING RAISED
$4M

CLIENTS
FUNDED

WEBSITE HITS

NEW CLIENTS
205

UNIQUE CLIENTS
124

SPARK
EVENTS

EVENT
ATTENDEES18 836

67
PAID JOBS

65k
63 HIGH POTENTIAL CLIENTS

2,591
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spark centre ignites 
worldwide partnerships

a thriving entrepreneurial ecosystem

initiatives

“Every thriving entrepreneurial 
ecosystem must have a means 
of diffusing the inventions and 

innovations of their entrepreneurs 
into the marketplace in order 
to drive economic impact and 

create jobs.”

In fiscal 2018, Spark Centre delivered on its promise to unite 

industry, academia, government and the forces of major 

economic growth–our entrepreneurs! We started the year off 

strong with an expanded presence at OCE Discovery (May 2017) 

that saw all partners of Durham’s entrepreneurial ecosystem 

come together in a united effort. Moreover, industry partners 

Lakeridge Health and Ontario Power Generation, also joined us 

providing entrepreneurs across Ontario with an opportunity to 

see Durham region in a new light. This effort paid off and by the 

time we launched Spark Centre’s 2017 Ignite competition, we 

were attracting entrepreneurs from across the province. Our 

2017 Ignite OPG Category winner, FPrimeC, took up residence 

at The Loft in early 2018, relocating from Ottawa, Ontario!  

 

You may be thinking, “why do we want to attract entrepre-

neurs from outside of Durham Region?”  We can answer this 

with one word. MORE. In order to become a world-class entre-

preneurial ecosystem, Durham Region needs MORE entrepre-

neurs, MORE talent and MORE industry partners.

To that end, Spark Centre has been focused on building out  

our trilogy of economic impact… invention, innovation and 

diffusion. It all begins with entrepreneurs. These are the bright 

men and women who invent disruptive technologies and  

solutions. They are not merely creating replicative solutions, 

rather, they are inventing products and services that are new 

and capable of generating large amounts of capital, both  

private and social. We do this by sourcing entrepreneurs  

where we can find them. Sometimes this is in our backyard  

and sometimes this is in global markets

In early 2017, Spark Centre became a designated partner of the 

Canadian Start-up Visa (SUV) program. To date, we have attracted 

101 global entrepreneurs from Asia, the Middle East, South 

America, U.S/Mexico, Africa and Europe. On September 11th, 

2018, our first SUV applicant, Mr. Stephan Krajcer – Founder of 

Cuore, will arrive at The Loft from Sao Paulo, Brazil. We couldn’t 

be more excited! Many more are in the queue and by this time 

next year, we expect to have a thriving community of landed, 

foreign entrepreneurs bringing their special kind of magic to 

Durham Region.

But what about our local entrepreneurs? How is Spark Centre 

supporting them? We do so by giving them co-location space 

at The Loft in downtown Oshawa and connecting them to our 

growing team of advisors and mentors. In fiscal 2018, Spark 

Centre expanded our Board of Directors and can now provide 

direct access to expertise in the life sciences/health tech 

sector, the ICT sector, the advanced manufacturing sector, AI 

and blockchain, as well as the telecommunications sector. 

We’ve also increased the level of advisory across all disciplines. 

We’ve developed closer ties with our academic partners, UOIT, 

Durham College and Trent University and are leveraging their 

researchers and students to improve startup resilience.

Of course, entrepreneurs alone are not enough. Every thriving 

entrepreneurial ecosystem must have a means of diffusing 

the inventions and innovations of their entrepreneurs into the 

marketplace in order to drive economic impact and create 

jobs. To this end, Spark Centre has been building up its 

network of industry partners that help our entrepreneurs 

validate their products and drive market demand. They share 

their expertise, their pocketbooks and their networks. They 

encourage their internal experts to lend a hand to our grow-

ing roster of startups, they commit their funds to sponsoring 

events and buying products, and they share their vast  

networks of connections with our startups in order to  

bolster startup success. As we grow Durham Region’s  

entrepreneurial ecosystem, we need to attract more  

industry partners in order to accelerate startup success.

Another accelerant to startup success is funding. In fiscal 2018, 

Spark Centre built closer connections to Ontario’s network 

of angel investors. In late March 2018, Spark Centre with the 

support of Open People Network (OPN) and National Angel 

Capital Organization (NACO), hosted our first annual First Look  

Investor Collision for the Eastern Innovation Corridor. It is 

said there is strength in numbers. This was certainly the case 

when innovation partners from across eastern Ontario joined 

together to showcase 18 of our best startups to over 70 angel 

investors in attendance at Oshawa’s new convention centre. 

Working together is what it’s all about. In fiscal 2019 and 

beyond, the strength of Durham Region’s entrepreneurial 

ecosystem will be a reflection of how well stakeholders, 

academia, industry and entrepreneurs come together. We  

are encouraged by what we see and we invite you to join  

us on the next phase of this great and ambitious adventure!

References:
FPrimeC Solutions: fprimec.com
Cuore: cuoreplatform.com
Open People Network (OPN): opn.ninja
National Angel Capital Organization (NACO): nacocanada.com
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Over the past year, Hamed Layssi, CEO and President of 

FPrimeC Solutions, has kept himself and his team on the rise 

with the release of their first product i.Pile - an industry- 

standard, quality built wireless device for low strain impact 

integrity testing of deep foundations and piles. Their device 

can be used to expose potentially dangerous defects such 

as major cracks, necking, soil inclusions or voids in slender 

piles. The product has been exported to large consumers in 

more than ten countries in the past six months.

FPrimeC closed a successful project with SNC Lavalin Nuclear 

and Aecon Industrial at the Darlington Refurbishment Project, 

for Ontario Power Generation. They have also successfully  

negotiated a project with Portland Energy Centre in Toronto, 

ON. The company has gone across the globe to Dubai, UAE 

where their award-winning technology is being used for the 

assessment of the Al-Shindagha tunnel. 

In 2017, FPrimeC Solutions won Spark Centre’s Ignite Pitch 

Competition where they were awarded $25,000 in seed  

funding from Ontario Power Generation, along with 

mentorship and guidance from OPG’s Inspection and 

Reactor Innovation team.

Hamed and Farid believe their vision and mission will  

evolve the traditional way of inspection and maintenance  

of infrastructure facilities. They believe using innovations 

for inspection and maintenance purposes will result in safer, 

more reliable infrastructure, saving time, reducing labor- 

intensive work and life-cycle cost. 

This is exactly what inspires co-founders, Farid and Hamed, 

to follow their entrepreneurial activities and invest their time 

into  improving inspection and maintenance methods of 

infrastructure facilities. They are always open to new ideas, 

learning and of course, to change if needed.

client feature

FPrimeC Solutions puts 
innovation to the test

As our cities get older, they require more 
vigilant inspection and maintenance. 
However, we haven’t seen much progress 
in the development of inspection and 
maintenance procedures that suit today’s 
demand. 

In Ontario for example, we rely on the same old Structure  

Inspection Manual, known as the OSIM, last revised in 2008, 

with no major update within the last decade.

Aging infrastructure and ineffective inspection methods 

affect the safety and reliability of infrastructure at risk. 

Moreover, maintenance budgets are still a great challenge  

for most owners. 

What if there was a technology that could help identify and 

quantify deficiencies more accurately and much earlier?  

That is the core vision of FPrimeC Solutions. Their mission 

is to help improve the safety of infrastructure facilities by 

developing and implementing innovative and cost-effective 

NDT (nondestructive testing) solutions. 

FPrimeC is a technology startup from Ottawa, committed  

to developing the next generation of testing solutions that 

help their customers succeed. FPrimeC was established by 

Farid Moradi and Hamed  Layssi, curious engineers and pas-

sionate entrepreneurs with one thing on their minds: Making 

our cities safer!
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with funders and be introduced to outside partners.  In 

August 2017, Opilio Labs received OCE Smart Start Seed 

funding which gave them the funds to accelerate product 

development, testing and customer validation. Also in 2017, 

Opilio Labs was one of only eight VentureLab companies 

given space to exhibit at the National Home Show and one of 

three companies that Seneca HELIX invited to showcase their 

product to the Premier and Ministers at Queen’s Park.

Opilio Labs is on their way to dominating the home monitoring  

industry. They recently entered Kickstarter’s Hardware 

Studio program to give their upcoming Kickstarter campaign 

a boost. You can sign up at www.getsyndii.com for informa-

tion on the Kickstarter campaign or www.syndii.com for  

information on the syndii® alert system. Opilio Labs is 

currently looking to connect with insurance companies and 

retailers to explore potential partnerships.

Opilio Labs: protecting 
homes from costly damage

Water damage claims exceeded $15B in the 
US and Canada last year and now account 
for almost 50% of all home insurance 
claims.  The fact is, 93% of all water claims 
can be avoided by early detection.

Opilio Labs Inc, established in 2017 by Co-Founders Elliott 

Atkins and Nicholas Romanidis, developed a patent pending 

safety alert system called syndii®. This system alerts 

homeowners to water leaks, power outages and extreme 

temperatures while they are away from home. This solution is 

perfect for those with vacation homes and cottages or  

anyone who is away from home for an extended period of 

time. syndii® uses wireless sensors placed in areas of the 

house where the homeowners want protection and can 

detect problems as they happen. This can turn a potentially 

disastrous situation into a simple clean-up. syndii® is unique 

in that it does not rely on power or wifi to operate. Power 

outage? No problem! syndii® will notify the homeowner via 

text or email and the homeowner can attend to the problem 

immediately thereby avoiding a potentially expensive  

insurance claim. The best part is, syndii® can be set up in 

under 5 minutes - no technical experience required.

Spark has been instrumental in Opilio Labs’ growth.  Opilio 

Labs made it to the semi-finals of Spark Centre’s Ignite Pitch 

competition and achieved the status of  “High Potential 

Client”.  Nicholas and Elliott were given office space in The 

Loft and access to Spark services. Spark Centre provided  

opportunities for them to showcase their product, connect

24 25
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DashMD provides recent patients with tools and resources to help them better manage their recovery, find the care they need, 
and have their voices and patient experiences heard. We’re on a mission to bridge the gaps within the healthcare system in 
order to improve the overall quality of care patients receive.

• Dash MD live in 11 hospitals across Canada in BC and Ontario
• Dash MD finalizes first government level contract with Waterloo Wellington LHIN and 800,000 patients
• Dash MD closes 500k funding round
• Dash MD wins Synapse Life Science Pitch Competition in Hamilton and takes home $30k
• Dash MD begins redesign of mobile platform for Dash MD 2.0 launch
• Dash MD expands team to 7 members

client success
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Healthy Pets simplifies pet parents’ access to pet care through a convenient, on-demand, and affordable way 
to connect online to a trusted network of local veterinarians. As a new leader in telemedicine, Healthy Pets will 
revolutionize access to pet care through unique technology.

• Healthy Pets raised $500,000 in venture capital
• Grew their team and hired 3 people
• Participated in several pitch competitions and won, including Ignite Durham
• Entered the Dragons’ Den and slayed a deal with Arlene Dickinson
• Moved into our first office space
• Over hundreds of pet parents have been served and worked with 20 veterinary clinics

National Pro Staff is a social commerce network in the fishing industry. Built on industry leading technology, NPS helps anglers 
connect with others, find new places to fish, and discover fishing products through content they can buy on the platform.

• Launched NPS Fishing iOS and Android Apps
• Launched fully integrated social commerce platform on Web and Mobile
• Signed 100 brands to vendor agreements for drop shipping marketplace
• Opened warehouse in Texas to fulfill US sales
• Proved social commerce success - actively fulfilling orders in USA and Canada
• Added 300,000+ users to the NPS platform
• Find NPS in their new home at WiHUB in Fall 2018!

Oombo has developed a non-flamable/fume solution to illuminate roadside hazards. The EB 300 is equipped with 
ultra-bright LEDs, a 10 hour battery-life, and durable plastic housing.  Flammable flares only last 30 minutes, produce carcinogenic 
fumes, as well as contain harmful chemicals in a frail container that may cause spontaneous combustion.  We filed patents in both 
U.S and Canada. 

• Preparing future beta test proposal with Durham Police.  
 (Setting up manufacturing process, supply chain, logistics, etc)
• At first look, a York angel investor became interested in Oombo’s flare and is awaiting the results of upcoming beta    
 test with Durham Regional Police. 
• Currently in the process of hiring a Director of Engineering to assist with further product development of future    
 models of our flare (GPS enabled flare, RF enabled flare, etc). Thus expanding into larger markets.
• Filed for U.S. Utility Patent 
• Oombo had a booth at the OCE Discovery show where they were approached by a mining innovation company    
 who is interested in deploying Oombo flares into mining sites
• Developing a custom stencil feature with the purchase of a flare to allow customers to personalize/mark the  
 ownership of their flares. (Example Stencil: “Property of Durham Regional Police Service”)

Founded in 2016, Expanse Microtechnologies provides a suite of materials characterization services using high-
resolution X-ray computed tomography. They focus on 3D analysis for fiber-reinforced plastics and metal additive manufactur-
ing for the automotive, aerospace and medical device industries. 

• Formed a strategic partnership with an industry-leading additive manufacturing consulting firm
• Expanded client base by 300% in 2018
• Clients include two of the top 20 companies as ranked by Fortune magazine
• Hired industry expert as Senior Advisor, with 32+ years in R&D with GM
• Developed industry leading material analysis tool for composites
• Major conference presence in 2018: attending 8, exhibiting at 4, speaking at 5

Health Yourself Guide focuses on empowering the patient on their healthcare journey. We work with healthcare professionals to 
find answers to the most common questions, and then deliver that information to the patient when they’re ready to receive it.

• Secured first hospital partner - Scarborough Rouge Hospital Foundation
• Received funding and recognition through the Ontario Centres of Excellence: Smart Start
• Have a platform that hosts video materials
• Produced 15 hours of talk show content and 150 shorter videos on digital health series




